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Registration Open

WELCOME REMARKS 
Brian Williams, NYATEP Board Chair
Marnie LaVigne, NYSEDC Board Chair

PLENARY: TRANSFORMATION THROUGH THE NYS OFFICE OF 
WORKFORCE DEVELOPMENT
Madhuri Kommareddi, Director of the NYS Office of Workforce Development. Response Panel: Karen Coleman, 
NYS Department of Labor; Denise Zieske, SUNY Office of Community Colleges and the Education Pipeline. 
Moderated by Anne Kress, Monroe Community College

In New York, Governor Andrew Cuomo has committed to developing a "comprehensive 
workforce development program to ensure all New Yorkers have access to training to 
meet growing workforce needs and continue to move New York's economy forward." The 
Governor has appointed and tasked the newly created Office of Workforce Development 
to implement a multi-pronged plan to strategically target local workforce needs in emerging 
industries across the state and help workers and businesses succeed in the 21st century 
economy. Madhuri Kommareddi, Director of the NYS Office of Workforce Development 
will share opening remarks on the role of the office, current work underway, and the 
opportunity for New York to transform its approach to training and educating New 
Yorkers to meet the needs of the business community.

Immediately following her remarks, Dr. Anne Kress, President of Monroe Community 
College, will moderate a discussion including Madhuri, Denise Zieske, Director of 
Workforce Development at SUNY and Karen Coleman, Deputy Commissioner for 
Workforce Development and Governor's Advisor on Workforce Policy and Innovation 
at NYSDOL.

Networking Break

Workshop Sessions

MINI-PLENARY: INVESTING IN AMERICA’S WORKFORCE WITH THE 
FEDERAL RESERVE BANK
Edison Reyes, Federal Reserve Bank of New York; Stuart Andreason, Federal Reserve Bank of Atlanta; and Ashley 
Putnam, Federal Reserve Bank of Philadelphia, and Drew Pack, Federal Reserve Bank of Cleveland 

Join national experts and leaders from the Federal Reserve System from New York, 
Atlanta and Philadelphia as they share their work related to Invest in America's Workforce.  
This two-year initiative has engaged businesses, government agencies, nonprofits, 
financial institutions, academics, and philanthropic organizations to: reframe workforce 
development efforts as investments, not just social services; attract new resources and 
leverage existing funding sources; and improve economic mobility and impact for workers. 
Learn about their national efforts, and the unique work of each regional bank as it looks to 
improve equity and access in the workforce system.

11:00AM - 4:00PM
BALLROOM FOYER

1:00PM - 1:15PM
GRAND BALLROOM

1:15PM - 2:15PM
GRAND BALLROOM

2:15PM – 3:00PM
BALLROOM FOYER

3:00PM – 4:15PM

GRAND BALLROOM 
RIGHT

M O N D AY,  O C T O B E R  2 8 ,  2 0 1 9

C O N F E R E N C E  A G E N D A
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THE BIRTH & EVOLUTION OF THE FINGER LAKES ADVANCED 
MANUFACTURERS’ ENTERPRISE
Karen Springmeier & Mike Manikowski, Finger Lakes Workforce Development Board; Dave Phillips, GW Lisk; 
Jill Slavny, Monroe 2 BOCES; and Ale Mendoza, Optimax

The Finger Lakes Advanced Manufacturers’ Enterprise (FAME) was “born” in 2007 as 
a result of the Finger Lakes Workforce Investment Board’s external strategic planning 
process, and goal to build a pipeline of workers for manufacturing.  Driven by partners 
and sustained by industry, FAME engages 100 businesses each year.  Join this discussion 
of key founding partners for insight into their respective roles and how FAME has 
transformed the regional approach to the pipeline, hiring and training needs of the 
industry.

LADDERZUP: CREATING A LOCAL PUBLIC-PUBLIC PARTNERSHIP
Todd Oldham and Kelly Brown Lewis, Monroe Community College, Jeff Adair, Imagine Monroe, Karen Petrell, 
Calvary Robotics

In 2017, recognizing the need to be more innovative and effective in workforce training, 
local county government partnered with its community college to form the LadderzUp 
program, a unique locally funded public-public workforce partnership. Monroe 
Community College and the County of Monroe were able to cut through the typical 
red tape associated with other funding streams to nimbly and effectively provide highly 
responsive training for resident incumbent workers and jobseekers. This program has 
resulted in employers getting the skilled workers they need and employees advancing 
or entering new employment. Learn how this educational partnership has resulted in 
opportunities for over 800 participants since its inception.  Presenters will highlight 
implications for other regions seeking to create a similar funding model in partnership 
with their community college.

EFFECTIVE STRATEGIES IN TELLING THE ECONOMIC 
DEVELOPMENT STORY
Robert Camoin, Camoin 310; Dennis Brobston, Saratoga Economic Development Corporation; Andrew Corcione, 
Capitalize Albany Corporation; and Steven Weathers, Erie County IDA

In the wake of Amazon, economic development initiatives and incentives to entice 
private investment are increasingly being called into question. This has led to an increase 
in legislation that may hinder or eliminate programs and incentives used to grow local 
economies and support the creation of meaningful job opportunities. Hear from a 
panel of economic development leaders who will share efforts they are undertaking to 
better tell their economic development story. This session will highlight how economic 
development efforts have improved the quality of life in communities and what more 
economic developers can do to increase support for economic development and 
workforce efforts.

2020 CENSUS RECRUITMENT
Lisa Moore, United States Census Bureau 

Join the U.S. Census Bureau for an exclusive session on the upcoming recruitment 
efforts across New York State. As we approach the 2020 Census, the Bureau will need 
to recruit thousands of temporary, flexible positions including recruiting assistants, office 
operations supervisors, clerks, census field supervisors and census takers. New York's 
workforce system has an important role in connecting those in need of employment 
or work experience to this unique opportunity. Learn about the application process 
and timeline, current job opportunities, and how to work with the Census Bureau to 
maximize recruitment locally.

3:00PM – 4:15PM
REGENCY A 
 

REGENCY B

REGENCY C

  
  

CHRISTA ROOM

AGENDA - MONDAY
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LEADERSHIP RECEPTION
SPONSORED BY EMSI

A private, invitation-only reception brings together senior-level champions of the workforce 
and economic field.

SWEET DREAMS - DESSERT RECEPTION
SPONSORED BY LECHASE CONSTRUCTION

Unwind and network with fellow conference attendees and enjoy an array of delicious 
sweets before you head to bed. Coffee and tea will be available or grab a cocktail at the 
cash bar. 

4:30PM - 6:00PM
CITY CENTER 
LOUNGE

7:30PM – 9:00PM
HYATT REGENCY 
LOBBY BAR

T U E S D AY,  O C T O B E R  2 9,  2 0 1 9
BREAKFAST AND REGISTRATION OPEN 

ALL DAY BEVERAGE STATION

BREAKFAST DISCUSSION: WHAT IS A WORKFORCE BOARD? 
Katie Geise, Chautauqua Workforce Investment Board; Sylvie Nelson, North Country Workforce Development 
Board; Gail Breen, Fulton, Montgomery and Schoharie Counties Workforce Development Board; and Louise 
McLoughlin, Dutchess County Workforce Board

Have you ever wondered what a local workforce development board is? Take part in 
a breakfast discussion with WDB Directors from across NY State to learn all about 
Workforce Development Boards, their role and impact in the workforce system and the 
critical role that business have in decision making.  The WDB Directors invite you to this 
engaging discussion where all questions are welcome.

BREAKFAST DISCUSSION: WHAT IS AN INDUSTRIAL DEVELOPMENT 
AGENCY? 
James Johnson, Steuben County Industrial Development Agency and Ryan Silva, NYSEDC

Have you ever wondered, what an Industrial Development Agency is? Join a breakfast 
discussion and Q & A with James Johnson, Executive Director of the Steuben County 
IDA and Ryan Silva, Executive Director of the NYS Economic Development Council 
to learn about IDAs and their critical role in the economic development ecosystem of 
New York.  

PLENARY: NEXT GENERATION ECONOMIC DEVELOPMENT
Panelists: Tom Nardacci, President of Aurelius Co Works; Mike Grella, Founder, Grella Partnership Strategies; 
Tamika Otis, Director of KeyBank Business Boost & Build NY; and Kristen Jarnagin, President and CEO, 
Discover Long Island. Co-Moderated by Ryan Silva, NYSEDC and Melinda Mack, NYATEP

Join economic development experts as we discuss the broader vision and future of the 
economic development sector in New York State. Specifically, we will be looking at non-
traditional factors in evaluating economic activity and success. This exciting conversation 
will generate new ideas and an inspiring insight into how providers can continue to work 
towards the future. 

SPONSORED BY: ACARA SOLUTIONS

7:30AM – 9:00AM
BALLROOM FOYER

8:00AM – 8:45AM
REGENCY A

REGENCY B

9:00AM – 10:00AM
GRAND BALLROOM

AG
EN

DA
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NETWORKING BREAK

Workshop Sessions 

MINI-PLENARY: A NEW WAY TO WORK
Amelia Nickerson, First Step Staffing

First Step Staffing lends a unique approach to employing those who struggle the most 
to break systemic poverty. A traditional staffing agency on the surface, working with 
employers to fill their entry and semi-skilled positions; however, below the surface First 
Step gives preference to those who are the hardest to serve, currently placing over 1,100 
people struggling with homelessness into employment weekly. First Step is now the 
largest, light industrial alternative staffing firm in the country, growing its model through 
acquisition fueled by social impact financing.  Learn how First Step got off the ground; 
built a unique business model; and partners throughout the country to be an integral 
solution to the workforce systems in its three (and soon to be four) markets.

THE STATE OF NEW YORK'S WORKFORCE 
Madison Hubner, NYATEP

What is the State of New York’s Workforce? Join NYATEP’s Manager of Policy and 
Innovation, Madison Hubner, for an in-depth look at who is working and who isn’t, 
what sectors and occupations are growing across New York, and the number of workers 
produced by the education and training systems. The third annual release of the State of 
the Workforce Report comes with new information regarding childcare, personal finance 
and special populations. Attendees will have the chance to take home a hard copy of the 
2019 edition of the report. 

THE IMPACT OF WORKFORCE DEVELOPMENT AND ECONOMIC 
DEVELOPMENT COLLABORATION
Rosalie Drago, Workforce Development Institute; Kelly Morris, Suffolk County IDA; Kathleen Geise, Chautauqua 
Workforce Investment Board; and Mark Geise, County of Chautauqua IDA

The ultimate weapon when it comes to promoting a community’s financial health is 
jobs. When companies grow, they often seek out help from economic and workforce 
professionals, such as municipal ED offices, workforce boards and regional industrial-
development agencies.  To support local companies, it is critical that the workforce and 
economic development eco-systems partner.  How, when, and what they do with the 
valuable gateway determines the level of success for the regional economy, the company, 
and the ability to fulfill their job promise. 

THE TALENT CHALLENGE: ATTRACTING TOMORROW’S HIRES 
TODAY
Carl Kutsmode, TalentRise; Francine Miller, Paychex; Colleen Prince, CloudCheckr; and Paul Turevon, Moog. 
Moderated by Chris Beckage, Acara Solutions

Businesses and their leaders are faced with questions regarding their future talent pipelines 
and human capital strategy. The talent landscape is changing and there is opportunity for 
the private and public sector to partner to rethink on new sources to build tomorrow’s 
workforce, including the skills required, ways which people work and where they work.  
This panel discussion has talent acquisition leaders from different industries to share their 
expertise, industry trends and the future of work.

10:00AM –10:30AM
BALLROOM FOYER

10:30AM – 11:45AM

GRAND BALLROOM 
RIGHT

REGENCY A

REGENCY B

REGENCY C

AGENDA - TUESDAY
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TABE 11 & 12 FOR ADULT LITERACY EDUCATION
Rosemary Matt and Marisa Boomhower, NYS Department of Education

Join the NYS Department of Education to understand the new TABE 11 & 12 and how 
it fits into the goals and outcomes for adult literacy education students across New York 
State. Rosemary Matt and Marisa Boomhower will take you through a tour of this new 
assessment tool, the impact it’s had on both instruction and student placement as well as 
the strategies and instructional opportunities that New York is currently implementing to 
support local literacy providers.

BREAK - Transition to Awards Luncheon

2019 STATEWIDE WORKFORCE AWARDS AND LUNCHEON 
(included in registration)

CHRISTA ROOM

11:45AM – 12:15PM

12:15PM -1:30PM
GRAND BALLROOM
 

STATEWIDE LEADERSHIP AWARD

Karen Springmeier

LEGISLATIVE LEADERSHIP AWARD WORKFORCE PROGRAM AWARD

BUSINESS LEADERSHIP AWARD FRONTLINE STAFF  AWARD

Carlina Rivera            Antonio Reynoso          Mark Treyger
District 2  District 34            District 47

Herkimer County Employment & Training

IBEW 840 International 
Brotherhood of Electrical 

Workers in Geneva

Christine Weaver
Oswego County

Tim Maloney
Jefferson County

CONGRATULATIONS TO THE 2019 STATEWIDE  
WORKFORCE AWARDS WINNERS!

NYC Council Members Business Services

AG
EN

DA
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Email and Stretch Break

Workshop Sessions

MINI-PLENARY: REGIONAL COLLABORATION - STORIES FROM 
ACROSS THE NATION
Matt Bruce, Chicago Community Trust; Linda Dworak, Baltimore Workforce Funders Collaborative; and Stacy 
Woodruff, NYC Workforce Field Building Hub. Moderated by Cinda Herndon-King, Former director of Atlanta 
Career Rise

The National Fund of Workforce Solutions invests in a dynamic national network of 
30+ communities taking a demand-driven, evidence-based approach to workforce 
development. We’ve invited several of these collaboratives to share their regional work 
to generate prosperity in their communities. We’ve asked these leaders to share what has 
made their approach and programs effective,  describe the hard truths about what it takes 
to build meaningful, impactful, systems-changing collaboratives and why benchmarking 
is so critical.

THE FUTURE OF WORK: ARE FEDERAL STAKEHOLDERS/
POLICIES READY?
Chris Andresen, Dutko GR and Katie Spiker, National Skills Coalition

Join Chris and Katie to explore factors impacting federal workforce development and 
education policies. This session will also feature a discussion of potential Workforce 
Innovation and Opportunity Act Reauthorization ideas and other ways to address the 
shifting dynamics of our economy and workforce.

EQUITABLE SOLUTIONS TO STRUCTURAL WORKFORCE ISSUES 
FACING OUR ECONOMY
Leonard Brock and Loraine Ngarambe, Rochester Monroe Anti-Poverty Initiative; Stuart Mitchell, PathStone 
Corporation; Mercedes Ramírez Fernández, University of Rochester; and Dayanna Torres, JobsFirstNYC. 
Moderated by Robert Hoggard, Metro Justice.

What is Equity Development? The purpose of this breakout session is to continue the 
conversation that defines equity development and its importance as it relates to overall 
economic development. This breakout session not only looks at Rochester, NY but other 
similar economies to draw solutions based on common structural workforce issues. We 
will take a historical look at events to understand how an economy can become inequitable 
over time and discuss ways to rebalance the equity in order to rebuild communities while 
improving business and job growth.

NYC’S CUSTOMIZED TRAINING: ENGAGING EMPLOYERS FOR 
SUCCESSFUL INCUMBENT WORKER TRAINING
Daniel Edelman, NYC Mayor’s Office for Economic Opportunity and Jessica Weis, NYC Department of Small 
Business Services

NYC’s Department of Small Business Services’ (SBS) Customized Training program 
helps businesses invest in their employees by having SBS pay up to 70 percent of the cost 
of businesses curating a training program unique to their and their employees’ needs. 
Customized Training is unusual among incumbent worker training programs for its 
funding model, its payment of trainee wages, and for its strong evidence base, derived 
from two studies commissioned by NYC’s Mayor’s Office for Economic Opportunity 
(NYC Opportunity).  This workshop will begin with a description of the program 
model and its funding, and then a review the office’s two studies and their findings. The 
first study examined the program’s impact on trainees, and the second is a return on 
investment analysis of NYC’s workforce programs.  

1:30PM - 2:00PM

2:00PM – 3:15PM

GRAND BALLROOM 
RIGHT
  
 

REGENCY A

REGENCY B

REGENCY C

  

AGENDA - TUESDAY
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21ST CENTURY EMPLOYABILITY SKILLS: A PARTNERSHIP TO 
DEVELOP FOUNDATIONAL SKILLS FOR TODAY'S WORKING 
WORLD
Lisa Rawcliffe & Deb Montrose Engage Forward; and Lynn Freid, Workforce Development Institute

Employers consistently identify 21st century skills as critically needed in today's workforce 
(a.k.a. “Soft” or “Employability” skills).  These skills are critical to serve customer 
needs, solve everyday problems and improve processes.  Through a partnership with 
the Workforce Development Institute and the New World of Work (NWoW), Engage 
Forward introduced 21st Century Skills within two Advanced Manufacturing Machining 
Apprenticeship programs. Come experience a progressive skills development program 
with specific curriculum for three different populations: high school, postsecondary, and 
early professional environments. Conference participants will be able to experience a 
sample of the curriculum, learn about data collection, review data results and explore 
digital badging.  The NWoW program is free and accessible under the Creative Commons 
copyright.

Networking Break 

Workshop Sessions 

MINI-PLENARY: LEADING SYSTEMS CHANGE IN SYRACUSE 
Dominic Robinson, CenterStateCEO

“Systems Change” is a phrase often used in workforce development, but what does it 
mean and how does it happen? For stakeholders in Syracuse, systems change amounts to 
changing conditions that are keeping problems in place. This workshop will explore how 
leaders in Syracuse are forging new partnerships among disparate stakeholders to align an 
economic growth agenda with workforce equity and inclusion strategies.  We will discuss 
how economic and workforce development stakeholders in Syracuse are collaborating 
with a new mayor, businesses, community organizations, and anchor institutions to create 
community access to foster diversity within the area’s burgeoning construction and tech 
industries.

THE CYBERSECURITY ECONOMY: OPPORTUNITIES TO BUILD A 
GLOBALLY RECOGNIZED INDUSTRY CLUSTER
Jennifer Beckage, Beckage PLLC.; Sanjay Goel, University at Albany; Steve Hoover, RIT Global Cybersecurity 
Institute; and Mike Stamas, Grey Castle Security

The cybersecurity economy has become a multi-billion-dollar industry as public, private 
and academic entities are constantly under threat. New York State is home to world 
class research, higher education, and private sector companies that are building a new 
economic industry. Hear firsthand the work being done across the state to lead cutting 
edge technology, train the future workforce, and protect New Yorkers from cybersecurity 
threats and challenges.

2:00PM – 3:15PM
CHRISTA ROOM

3:15PM – 3:30PM
BALLROOM FOYER

3:30PM – 4:45PM

GRAND BALLROOM 
RIGHT 

REGENCY A
 

 

AGENDA - TUESDAY
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REGISTERED APPRENTICESHIP 101:  WHAT IS REGISTERED 
APPRENTICESHIP AND HOW IT HAS EXPANDED IN NYS
Jane Thompson, NYSDOL 
 
Join Jane Thompson from the New York State Department of Labor to learn about 
Registered Apprenticeship. The session will focus on the benefits of Registered 
Apprenticeship for employers and workers, how to start a program and what resources 
are available. Hear how Registered Apprenticeship is expanding into new sectors with 
new models and trades. This workshop will provide an overview of the financial resources 
available for certified New York State Registered Apprenticeship Program sponsors, 
including tax credits and grant funding to cover classroom instruction, books and tools 
as well as on-the-job training costs. Time will be allotted for questions and discussion.

ROARING TO THE FINISH: A DEGREE COMPLETION EFFORT 
Sydney Wyse and James Hall, Rochester Institute of Technology 

This presentation will discuss the development, execution, challenges and on-going 
efforts of a “completer” program at Rochester Institute of Technology (RIT). It is 
estimated that there will be a shortage of 16 million workforce candidates by 2025. 
As colleges, universities and state governments struggle to find solutions, one avenue 
being explored is to engage “non-completers”, any student who “stops out” on their 
path to a degree. There are an estimated 31 million adults in the country who qualify 
as “non-completers”. RIT is working to address this issue on a local and regional level, 
looking to partner with companies to help identify individuals, to aid in documenting 
learning happening on the job and to create symbiotic relationships. Now in its 3rd year, 
the School of Individualized Study (SOIS) will share with participants the challenges, 
successes, opportunities to partner and future goals of the program.

AROUND THE WORLD: WORKFORCE & ECONOMIC DEVELOPMENT 
FROM OUR GLOBAL COUNTERPARTS
Natalie Branosky, InclusionUS

Grab your passport and pack a bag! In this global economy, there's value in knowing 
how our international counterparts are solving the same workforce and economic 
development challenges we're tackling in New York. This is a whirlwind tour around 
the world of best practice from every continent.  We kick off with a lightening-round 
of strategies to address the global trends affecting jobs: demographic change and young 
people, migration, trade wars, Brexit, national skills strategies, and digitalization. Then we 
take an in-depth look at: Edinburgh, Scotland’s Youth Guarantee, Ireland’s Agenda for 
Children & Families and Germany’s Apprenticeships. 

NETWORKING RECEPTION - ROCK AND BOWL AT RADIO SOCIAL 
SPONSORED BY IMAGINE MONROE AND COUNTY OF MONROE

Hop on the bus and travel uptown to Radio Social, an urban social experience and "social 
club" unlike anything Rochester has known! Located in the historical Stromberg-Carlson 
warehouse, this unique space combines world class food and drinks with bowling and 
games. Fall conference attendees will enjoy snacks from their inventive menu, drinks and 
a night of reserved games. Buses, sponsored by the Rochester Institute of Technology, 
will be provided starting at 4:45pm.

3:30PM – 4:45PM
REGENCY B 
 

REGENCY C

CHRISTA ROOM

5:00PM – 8:00PM  
 

BUSES START TO 
DEPART AT 4:45 IN 
FRONT OF THE 
HOTEL ON EAST 
MAIN STREET
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Breakfast and Registration Open 

STORIES FROM THE FIELD: A BREAKFAST DISCUSSION WITH 
NYATEP’S GREG NEWTON LEADERSHIP FELLOW
Stephanie Compasso, Rockland BOCES

Greg Newton Fellow Stephanie Compasso has been spending the summer speaking 
with players in workforce development across New York and the U.S. Through these 
conversations, she gathered many “stories from the field” learning about shared 
frustrations, triumphs, and open questions. Stephanie will share what she is learning from 
these discussions and to hear directly from conference attendees about local successes.  
 
PLENARY: NEW YORK’S GREEN NEW DEAL
Adele Ferranti, NYSERDA

Workforce development and training are essential components of a growing clean energy 
economy and a cleaner, healthier New York. NYSERDA’s programs are preparing 
the current and future workforce to meet the demands of clean energy jobs. With a 
commitment of nearly $70 million over the next 10 years, NYSERDA is working 
with partners to change the landscape of New York’s workforce through clean energy 
workforce development and training, making sure that energy efficiency and clean 
technology businesses have an adequate supply of new and existing workers with the 
necessary occupational skills, credentials and experience to participate in the clean energy 
economy. Energy efficiency and clean technology areas include high efficiency heating, 
ventilation, and air conditioning (HVAC); renewable heating and cooling; high efficiency 
water heating; insulation and air sealing; high efficiency lighting and controls; building 
automation and controls; smart grid; energy storage; solar, off shore wind and related 
areas.

Networking Break

Workshop Sessions 

INTEGRATED WORKFORCE TRAINING – ONE APPROACH TO 
BLENDING ENGLISH LANGUAGE LEARNING & HEALTHCARE
Elizabeth Hayter and Laura Melville, Dutchess BOCES Adult Learning Institute

Dutchess BOCES Adult Learning Institute to learn about their integrated workforce 
training approach, under WIOA Title II-IELCE/IET, to provide a cohort model for 
ESL/Health Occupational workforce training for English Language Learners who want 
to become employed as a Personal Care Assistant, or Certified Nursing Assistant.  The 
“North River Academy for Adults” is  offered in cooperation with the local New York 
State Office of New Americans and the Dutchess County One Stop Career Center.  Join 
this session to learn about the program design and the outcomes from implementation.

HOW LOCAL WORKFORCE AREAS ARE USING METRIX LEARNING TO 
SUPPORT ONLINE SKILL DEVELOPMENT 
Joseph Davis, Yates County; Jonathan Jones, City of Albany; and Christine Weaver, Oswego WDB

Join statewide innovators as they share their creative solutions in implementing virtual 
services, building partnerships, reaching various populations, such as youth and 
individuals on public assistance, by extending access throughout their community. Hear 
about employer engagement strategies, tools for screening and remediation, and program 
results. Local examples from City of Albany, Oswego County and Yates County.

7:30AM – 9:00AM
BALLROOM FOYER

8:00AM - 8:45AM
REGENCY A

9:00AM – 10:15AM
GRAND BALLROOM 

10:15AM – 10:45AM
BALLROOM FOYER

10:45AM – 12:00PM

REGENCY A 

 

REGENCY B 
 
 

W E D N E S D AY,  O C T O B E R  3 0 ,  2 0 1 9
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OSOS CHECK-IN
Pam Miller and Rebecca Kline, NYSDOL
 
Please join representatives from the New York State Department of Labor One Stop 
Operating System (OSOS) team to discuss best practices for increasing outcomes for 
the WIOA Primary Indicators of Performance.  The session will focus on data entry tips 
and strategies to help ensure improved performance on the Credential and Measurable 
Skill Gains measures.  Best practices will be shared as well as some of the strategies that 
NYSDOL is using to assist Local Areas with improving these measures.  Time will be 
allotted for questions and discussion.

LIVESTREAMING 101
Charles Wiff and Matt Garlo, Grammercy Communications

Livestreaming and recording all public hearings and meetings will be required of Industrial 
Development Agencies (IDAs) effective January 2020. Learn from an industry expert 
how to cost effectively and efficiently comply with the recently passed legislation, from 
the necessary equipment to actual implementation and posting.

Conference Adjournment

10:45AM – 12:00PM
REGENCY C

CHRISTA ROOM

12:00PM 


